
EQUIPMENT ADDENDUM 
 

1. Site Preparation and Installation. You will at your own cost prepare your site(s) for the installation of the required Equipment and Services, 
including the installation and maintenance of all internet services, power supply lines, and other services as necessary.  In doing so, you must 
meet our reasonable requirements applicable to site security standards and any other relevant site requirements as separately notified by us to 
you.  Additional sites under this Addendum may only be added by agreement with us in writing. 
 

2. Use of Your Own Equipment. 
a. Where you intend to use any of your own Equipment: 

a. That Equipment must first be approved by us and comply with all regulations, policies, systems, software and certification 
procedures specified by us from time to time. 

b. You are solely responsible for purchasing, leasing, maintaining, repairing and replacing the Equipment you supply and use, 
and you indemnify us from and against any losses, liabilities, damages and expenses arising out of any failure in the 
performance or breakdown of that Equipment 

b. Where you are using your own Equipment, you must: 
a. Upgrade that Equipment (including any software) in the event of an industry or security standard change or where otherwise 

reasonably notified by us and within the specified timeframe. 
b. Comply with all of our reasonably requested security requirements. 
c. Maintain and take proper care of the Equipment, including the regular servicing of the Equipment. 
d. Be aware and maintain accurate information in respect of the location of any Equipment that is used for accessing any Services 

provided by us and you must provide details upon request. 
 

3. Equipment Supplied by Us. Where we provide you with any Equipment (Supplied Equipment): 
a.  We will deliver and install the Supplied Equipment at the site designated by you in the Application. 
b.  You must maintain and take proper care of the Equipment, including the regular servicing of the Supplied Equipment. 
c.  We will retain all ownership and rights in and to the Supplied Equipment as well as associated manuals and card decals and 

promotional material. 
d.  We will be entitled to replace the Supplied Equipment with new equipment at our cost. 
e. You must allow us to upgrade the Supplied Equipment as required when industry or security standards change.  If we replace any 

Supplied Equipment, we will notify you of any additional amounts you may have to pay. You must discontinue use of any replaced 
Supplied Equipment as directed. 

f. You must allow us to upgrade the Supplied Equipment as required when industry or security standards change.  If we replace any 
Supplied Equipment, we will notify you of any additional amounts you may have to pay. You must discontinue use of any replaced 
Supplied Equipment as directed. 

g. Upon installation of Supplied Equipment, we will provide training, either online, or by phone on the use of the Supplied Equipment 
to one delegate nominated by you at our cost.  You are then responsible (including for all costs) for training your Personnel and 
must not permit untrained Personnel to operate the Supplied Equipment. 

 
4. Use.  You must, irrespective of whether the equipment is supplied by us or you: 

a. Operate any Equipment in accordance with any Operating Procedures and technical manuals provided to you from time to time by 
us or our partner(s). 

b. Use the Equipment only for the purposes contemplated by this Agreement. 
c. Safeguard the Equipment from loss, alteration, damage, unauthorised use, misuse or theft and notify us immediately if you discover 

or suspect any loss or damage to the Equipment. 
d. Not relocate, modify, or alter any Equipment including the location or the site where the Equipment is originally installed without 

our prior written consent. 
e. Display our decals, advertising, or signs, as supplied by us in respect of the Services, in a prominent manner. 
f. Pay us the repair cost or replacement value (as applicable) of any lost, stolen or damaged Supplied Equipment, as notified by us.   
g. The loss, destruction, theft of or damage to the Supplied Equipment shall not relieve you from your obligations under this Agreement. 

 
5.  Maintenance 

a. If an item of Supplied Equipment appears to be defective, you must promptly notify us. We will: 
i. Provide general support, assistance and advice regarding the technical and operational features of the Supplied Equipment. 
ii. Use our reasonable endeavours to identify and rectify faults in the Supplied Equipment, including Software, via remote access 

or on-site support and maintenance as we may deem appropriate. 
b. You must ensure that we and our authorised agents may enter your premises at any time, on reasonable notice, to install, inspect the 

condition of, replace, repair, or maintain the Supplied Equipment and any Software. 
 
5. Software Licence – Supplied Equipment 

a. You must not reproduce, communicate, modify or reverse engineer the Software. 
b. You must not give any third-party access to the Software without our prior written consent. 
c. We grant you a non-exclusive, temporary, and revocable licence to use the Software in your operation of the Supplied Equipment 

for the term of this Agreement. 
 


