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This document explains how partners can access merchant’s 

API credentials by signing in to Till Gateway.

Overview.

It is assumed that you are a Till Payment’s partner and are 

integrated with Till Gateway.

Intended Audience:
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API Credentials Retrieval Guide

• You must be granted access to Till Gateway. Once you are set up in Till Gateway, your credentials will be sent via email.

Pre-requisite01

• Open the following link: https://gateway.tillpayments.com/en/admin/login
• Sign in with the credentials  sent by Till Payments.

Sign in to Till Gateway02

Log in to your admin account

Email

email@example.com

Password Forgot Password

Staff Sign In

Sign In

• Click ‘Merchants’ under Merchant Configuration
in the Navigation panel.

Find your merchant 03
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• Find the merchant in the Merchants table – External ID is Merchant ID.

• These are your API Key, Shared Secret, and Public Integration Key (Public Integration Key is required  if applicable).
• Click ‘Connectors’ for the merchant.

Find API Credentials 04

Please note: Most  merchants have one connector.  If you have two connectors, you need API credentials 
for both connectors.

• Click ‘Details’ 

y Click on the eye icon to reveal the values for:
› API Key
› Shared Secret
› Public Integration Key (if applicable)
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• Key these values into the POS configuration for this merchant.

Set up API Username and Password05

• Click ‘Details’ 
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• Click ‘Connectors’ and ‘Users’.

• Click ‘Edit’

• Generate Password by clicking ‘Generate’.
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• Copy the Username and Password and click ‘Save User’ (Make sure to copy the Password before clicking ‘Save User’, 
as clicking ‘Save User’ will clear the Password.)



Need a bit of help?
Contact us

Our dedicated team of experts can assist 
you over the phone 24/7 with questions, 
problem resolution and extra training. Keep 
your merchant ID number handy when you 
call, this will help speed up your inquiry.

For online reports and statements please 
visit us.merchant.tillpayments.com

Call 347 991 5997

Email us at us-support@tillpayments.com

United States

3133 W Frye Road
Suite 101
Chandler, Arizona 85226

T  +1 (347) 991-5997




